
 

Customer Care 
132 200 
 
Mobile Enquiries 
132 200 Residential 
132 999 Business 
 
BigPond Enquiries 
137 663 
 
BigPond WirelessTech 
Support 
133 933 

 

 
NBN Enquiries 
1800 834 273 
 
Business Enquiries 
132 000 
 
Telstra Platinum 
137 587 
 
Credit Management 
1800 816 025 

iPhone Unlocking  
unlock.telstra.com  
 
PrePaid Dashboard 
m.telstra.com  
 
 
 
 
 
 
 
 
 
 

Moving 
telstra.com.au/move 
 
Book Instore Appointment 
telstra.com.au/telstra-store 

Telstra Contact Numbers 


